
Interview Guide - Ukulele E-commerce 

Instruction: 
Hello …., my name is …. My group and I are working on an assignment for which we need your 
help. So first of all, thank you very much for taking the time to answer a few questions. Your 
opinion is really important in finishing our work!


We will need about 15 minutes. If you need a break in between, please tell me. Please know that 
there are no wrong answers, I am interested in your honest opinion.


If you agree I would like to use my phone to record this conversation. This way I don’t have to 
take notes and can listen back to what we discussed later. We will not be using this recording for 
anything else. Is this okay with you?


After our interview I can answer any questions about the project you might have, but do you have 
any questions before we start? **Interviewer note: write down the demographics**


----------


Getting interested in music 
- Can you tell me what got you interested in music?

- What made you decide to play a string instrument?


Buying an instrument (the most recent, if there were more) 
- Where did you first start looking when buying an instrument, and why?

- In what other ways did you learn about the instrument you wanted to buy?

- Can you take me along, step by step, in buying the instrument?

- What really helped you?

- What made it difficult?


After the purchase 
- Looking back, how did you feel about your shopping experience?

- And how did you feel about your purchase?

- If you would go out and buy a new instrument, where would you go?


----------


Thank you and wrap up: 
Thank you so much for answering these questions. Let me briefly explain why we did this 
interview. For our assignment we are trying to help a small Ukulele store improve the shopping 
experience on their webshop. To do this we wanted to learn from people who really went out and 
bought an instrument how their experiences were. This is why this interview with you was so 
important for us.

 

This is the end of the interview. Before we wrap up, do you have any questions you would like to 
ask? If anything does come up, please contact me!



